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INTRO. Hello, may I please speak with Mr./Ms. [INPUT THE NAME OF RESPONDENT]? Do you prefer 
that we speak in English or Spanish? Hello, my name is _____________. This is not a sales call. I am 
calling on behalf of Latino Decisions, an independent survey research firm. We are conducting a very 
short survey about issues important in your community and we’d like to include your opinions in our 
research, so that we can help organizations deliver better services to your community. We assure you 
this survey does not have any relationship with any U.S. authorities or agencies. Your identity and 
responses are anonymous; this is only for research purposes. 
 
LANGPREF 

English ..................................... 59 
Spanish .................................... 41 

 
SCREEN 3. There are different terms used to describe people of Latin American descent living in the 
United States, such as ‘Hispanic’, ‘Latino’, and ‘Latinx’ [note for phones: pronounced “Latin-ex” in 
English, Spanish “Latin-equis” in Spanish]. Which of these do you prefer? 
 

Hispanic ................................... 66 
Latino or Latina ....................... 28 
Latinx ....................................... ..2 
No preference / other ............. ..4 

 

SCREEN 4. Are you currently registered to vote in {STATE from SCREEN1}, or like many people, are you not 
eligible to vote, or not registered for some other reason? 
 

Yes, registered to vote ............ 69 
No, not registered to vote ...... 31 

 
D1. In what year were you born?   ___  ___  ___  ___ 

18 to 29 ................................. 31 
30 to 39 ................................. 24 
40 to 64 ................................. 34 
65 plus ................................... 11 

 
D2. Do you identify as  

Female ................................... 51 
Male ...................................... 48 

Neither of these .................... 1 
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D3. What is the highest level of education you have completed? 
Less than High School ............ 19 
High School graduate ............ 21 
Some college or 2-year AA……35 
4-year degree / Bachelors ..... 17 

Post-graduate degree ............ 8 
 
D4. Were you born in the United States, the island of Puerto Rico, or somewhere else? 
 

United States ......................... 61 
Puerto Rico ............................ 4 

Another country .................... 35 
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MAIN QUESTIONNAIRE  
 
1. How closely have you been following the news about coronavirus, also called COVID-19, an 
infectious virus that is affecting the U.S. and other countries around the world? 
 

Following very closely ............................................... 70 
Following somewhat closely ..................................... 24 

Not following that closely ......................................... 4 
Not really following at all .......................................... 2 

 
2. On the whole, what are the most important issues facing your community that you think Congress 
and the President should address? [MAY SELECT THREE; ITEMS 1-6 RANDOMIZED; THEN ITEMS 7-20] 
 

Responding to Coronavirus / COVID-19 .................... 62 
Lowering the costs of health care ............................. 35 
Improving wages and incomes ................................. 36 
Unemployment / Creating more jobs ....................... 24 
Stopping racism against immigrants and Latinos ...... 17 
Protecting immigrant rights ...................................... 16 
Stopping Trump and the Republican agenda ............ 10 

Combating climate change and pollution ................. 9 
Creating more affordable housing ............................ 8 
Lowering the cost of college ..................................... 7 
Lowering taxes .......................................................... 7 
Reducing crime ......................................................... 5 
Improving K-12 education and schools ..................... 5 
Addressing mass shootings and gun safety policy .... 4 
Criminal justice and police reform ............................ 3 
Decrease government spending ............................... 3 
Protecting women’s reproductive health ................. 3 
Stopping Pelosi and the Democratic agenda ............ 3 
Border security to control immigration .................... 3 
Combating terrorism and ISIS ................................... 2 
Limiting abortion ...................................................... 2 
Other ........................................................................ 6 
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3. Specifically thinking about the coronavirus or COVID-19 pandemic, what are the most important 
issues facing your community that you think government should address? [MAY SELECT TWO; 
RANDOMIZE ITEMS] 

Help with wages and income ............................................... 35 
Increase access to coronavirus tests .................................... 33 
Need access to protective gear, masks, gloves ..................... 30 
Improved access to food, medicine and basic resources ...... 26 
More honest and factual information about COVID-19........ 25 
Increase access to healthcare in general .............................. 23 

Help with child care or online education .............................. 7 
Need better access to Internet/technology ......................... 5 

 

4. Do you have any friends or family who have become ill due to the coronavirus? 
 

Yes ......................................... 22 
No .......................................... 78 

 
5. [IF Q4=1] As far as you know, which of the following are true for this person? [ ALL THAT APPLY] 
* AMONG PEOPLE WHO KNOW SOMEONE SICK ON Q4 ABOVE 
 

They tested positive for coronavirus (yes) ................ 85 
They were admitted to hospital (yes) ....................... 60 

 
6. Do you know anybody who wanted to get tested, but has not been able to get a coronavirus test? 
 

Yes ......................................... 26 
No .......................................... 74 

 

7. When was the last time you, or someone in your household contacted your doctor or other health 
professional?  

Within the last week ................................................. 21 
Over a week, but within the last month ................... 27 
Two or three months ago ......................................... 27 
Over three months ago, back in 2019 ....................... 12 

Over one year ago .................................................... 8 
I don’t have a doctor or health provider ................... 6 
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For each of the following, please indicate whether any of the circumstances apply to you or someone 
in your household because of the recent coronavirus outbreak: [RANDOMIZE ITEMS] 

Yes     No 
                

8. Had to stay home instead of going to work, school, or other regular activities         77            23 
9. Had to start working online instead of normal workplace due to building closures        37            63 
10. Continues to go to work outside of the house             36            64 
11. Lost their job               35            65 
12. The business I own has been shut down or seen a drop in revenue            29            71 
13. Had difficulty buying or finding necessities such as food, household supplies,         66            34 
       or medicine 
14. Had to home school children due to school closures.            47            53 
15. Had work hours cut, or pay cut, but kept their job            46            54 
16. Had to increase hours at work or pick up extra shifts, but without overtime          18            82 
       or extra pay 
17. Lost your employer-provided health insurance or other benefits          20            80 
18. Had to cancel or delay medical appointments, therapies, or procedures         57            43 
19. Had trouble making rent or mortgage payment            43            57 
20. Have lost a significant amount of retirement savings            33            67 
21. Lost access to childcare that I rely on              19            81 
 
How many people in your household are: 
 
22. Between the ages of 0 – 4 years old 

None ...................................... 78 
1 ............................................ 15 

2 ............................................ 4 
3 or more .............................. 3 

23. Between the ages of 5 – 17 years old 

None ...................................... 54 
1 ............................................ 22 
2 ............................................ 16 

3 or more .............................. 8 
24. Between the ages of 18 – 59 years old 

None ...................................... 14 
1 ............................................ 20 
2 ............................................ 38 
3 ............................................ 15 
4 or more .............................. 13 
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25. Age 60 or older 

None ...................................... 67 
1 ............................................ 17 
2 ............................................ 13 

3 or more .............................. 3 
 

How many people in your household are: 
None   1 2+  

 
26. Now working from home for their job         56        26 18  
 
27. Now taking online classes from their elementary school,       66        18 16        
       kindergarten through 5th grade? 
 
28. Now taking online classes from their middle or high school,       66        22   12        
       grades 6th through 12th grade? 
 
29. College students now living in your home and taking online classes?      76        17  8        
 
 [IF Q8, Q9, or Q14=1 or any Q26-Q29 >0] Is your job (or someone in the household’s employer) or the 
children’s school helping to pay for any of the following expenses while you (or someone in your 
household) are working or going to school online? 
 
30. Wifi, internet, data use, or other bills for online/internet access from your home. 

No, neither job nor school are helping pay ............... 80 
Yes, job/work is helping pay this expense ................ 13 

Yes, school is helping pay this expense ..................... 3 
Yes, Both job and school helping pay this expense ... 4 

 
31. Cell phone or landline telephone monthly bill 

No, neither job nor school are helping pay ............... 79 
Yes, job/work is helping pay this expense ................ 14 

Yes, school is helping pay this expense ..................... 4 
Yes, Both job and school helping pay this expense ... 3 

 
32. [IF Q22-Q23>0] Childcare or a babysitter to help watch my children 

No, neither job nor school are helping pay ............... 86 
Yes, job/work is helping pay this expense ................ 8 
Yes, school is helping pay this expense ..................... 4 
Yes, Both job and school helping pay this expense ... 3 
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33. Laptop, tablet, or cell phone equipment to do required job tasks or school work. 
 

No, neither job nor school are helping pay or loaning equipment for home use ............................ 74 
Yes, job/work is helping pay this expense or loaning equipment for home use.............................. 15 

Yes, school is helping pay this expense or loaning equipment for home use .................................. 8 
Yes, both job and school helping pay this expense or loaning equipment for home use ................ 3 

 
34. Which of the following is true for you? 
 

In my home, I do not have regular access to the Internet ............................................................... 17 
In my home, the ONLY internet and online access I have is on my cell phone. ............................... 20 
In my home, I have internet / wifi access through an internet service provider. ............................ 63 

 
When it comes to dealing with working from home and/or kids schooling from home, which of the 
following are true for you and/or the people in your household? [RANDOMIZE] 

Yes     No 
 
35. Several people in my household are working and/or going to school           32            68 
       online and we don’t have enough computers, laptops or tablets for everyone. 
 
36. My internet and/or cell phone bill is much higher now because people in my         33            67 
       home are working and/or going to school online. 
 
37. Online school or work has been difficult because of technical problems,          35            65 
       such as websites or programs not working. 
 
[38 and 39 ONLY IF Q14=1 or Q27, 28, or 29 >0] 
38. Online school has made it hard to communicate with teachers,           58            42 
       learning is more difficult now. 
 
39. It is difficult to help my kids with online schooling sometimes            50            50 
      because I am not as familiar with the class subjects and assignments. 
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40.  [ONLY IF Q10=1] Which statement do you agree with most: 
 

I feel safe performing my job right now. My job has the necessary procedures and  
Equipment (such as hand washing, masks or gloves) to protect me and lower my  
risk of contracting COVID19/coronavirus…………………………………………………………………………………64 

 
I do not feel safe performing my job right now because my job does not have the  
necessary procedures or equipment to protect me from getting COVID19/coronavirus.  
My work places me at high risk of getting sick…………………………………………………………………………36 

 
 
41. Which of the following do you agree with most? [RANDOMIZE] 
 

My city or county has a lot of coronavirus cases, but it is under control  
and not a direct threat to me or the area where I live………………………………….…………………………33 
 
My city or county has a serious problem with coronavirus, and many people  
in my community are at risk of getting sick from it, including me……………………………………………43 
 
My city or county does not really have a problem with coronavirus. For the  
most part, it is not a serious threat to me or people who live in my area………………………………..24 

 
 
42. If I feel sick and think I might have COVID-19 or coronavirus, I would FIRST: 
 

Go to the nearest hospital emergency room ........................................................... 24 
Go see a doctor at an office or clinic, but not a hospital ER ..................................... 12 
Call or email a doctor, but not leave my home ........................................................ 50 
Try to deal with it by myself at home and see if symptoms go away ....................... 14 

 
How concerned are you, personally, that…. [RANDOMIZE]  [SPLIT SAMPLE EVERY-OTHER] 

      Very     SW        Not too    Strongly  
 Concern   Concern   Concern   Concern 

43. My local hospitals will not have enough medical supplies, doctors       58  28  9   5 

       and nurses, and beds to properly test and treat coronavirus patients. 

44. You, or a close family member or friend, will become seriously             59  26  9   6 

        ill from coronavirus. 

45. You or someone in household will lose their job.              50  20  12  17 
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             Very     SW        Not too    Strongly  
 Concern   Concern   Concern   Concern 

46. You or someone in your household will lose your health insurance.     40  23  18   19 

47. You will not be able to keep up with basic expenses like rent or           52  24  13   11 

        mortgage, utilities, or food due to layoffs or pay cuts related to  

        the coronavirus outbreak? 

48. You will lose your savings, retirement, 401k, or other investments      48  25  15   12 

       because of economic downturns due to the coronavirus. 

49. Your children are spending too much time away from school,               34  24  12  25 

       or not learning enough from online schooling and will fall behind. 

 
Over the last 2 weeks, how often have you been experienced any of the following: 
 

      Not      A few    More than         Nearly  
                         At all      Days    Half the days   Every day 

50. Increased the amount of alcohol you are consuming              73       15          6               6 
51. Feeling nervous, anxious or on edge                30       37          14              19 
52. Not being able to stop or control worrying               40       32          13              14 
53. Little interest or pleasure in doing things               42       31          15              12 
54. Feeling down, depressed, or hopeless                42       31          14              13 
 
 
55. Do you rent or own the place you live now? 

Rent ....................................... 47 
Own ....................................... 40 

Live with someone who rents ……5 
Live with someone who owns……8 

 
56. To the best of your knowledge, is your bank or landlord allowing partial or no rent or mortgage 
payments for April, May, or June because of coronavirus? 
 

Yes, allowing partial or no payment for a few months. .................... 36 
No, rent or mortgage must be paid in full, on time as usual. ........... 54 
Don’t really know ............................................................................. 10 

  



Latino reactions to COVID19 and Recovery Bill 
 

FINAL DATA | n=1,200 nationwide, April 12, 2020 MoE +/- 2.8%  10 

57. Do you or others in your household currently have health insurance? 
 

Yes, I have health insurance for myself ......... 29 
Yes, everyone in my household has health insurance………41 

Some in my household have insurance, others do not………14 
I do not have health insurance………7 

Nobody in my household has health insurance………7 
Don’t know ............................ 1 

 
58. About how much money do you currently have in a savings account, or saved for emergencies? 
 

Less than $100………34 
Between $100 and $500………16 

Between $500 and $1000………13 
Between $1000 and $3000………15 

Between $3000 and $5000………8 
Between $5000 and $10,000………6 

More than $10,000………8 
 
59. Which statement do you agree with most? [ROTATE] 
 
We are all in this together and we need to do whatever we can to prevent the spread of coronavirus. 
Even if it means a few more weeks of staying at home, missing work and/or school – that is a small 
price to pay in order to save millions of Americans from serious illness or death. ......................... 81 
 
America needs to get back to work now. This has gone on too long, people are losing jobs and the 
economy is falling apart. It is a sad fact that some people will get sick and die when we all go back to 
our normal lives, but Americans need to get back to work so that the economy recovers and people 
keep their jobs ................................................................................................................................ 19 

 
METHODOLOGY 
On behalf of Somos Healthcare Latino Decisions implemented a national survey of Latino adults from 
April 7-12, 2020.  Overall 1,200 Latinos were interviewed for a margin of error of +/- 2.8%.  The survey 
was available in English or Spanish, at the discretion of each respondent and 41% completed in Spanish 
and 59% in English.  Respondents were randomly chosen from household lists and screened to people 
who self-reported they are Hispanic or Latino.  Data was collected by a blend of cell phone or landline 
phone with live caller, and through the Internet for self-administered surveys.  Final data were 
compared to the 2018 Census ACS demographic profile of Latino adults and post-stratification weights 
were included to balance gender, age, education, and geography so the resulting data matched the 
national demographic profile of Latino adults. 


