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Latinos and the ACA:

Information and Solutions
T

Information, 1. What do Latinos know about the ACA?
and attitudes

2. Latino community health care access and
Needs and

expected financial burden
participation

3. Information and communication — a blueprint for

Culturally . )
competent reaching out to Latinos

strategies
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800 self-identified Latino adults

No screen on citizenship or voter registration
Conducted April 11-25

All respondents selected at random

Landline and cell-phone only households included
Nominal margin of error is +/- 3.4%

Interviews in Spanish or English at subject’s discretion



AWARENESS AND INTEREST IN
THE AFFORDABLE HEALTH CARE ACT
AMONG LATINOS
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ACA Awareness
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Latino”Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



ACA Awareness

]
47%
How much do | inf\:r:myed Informed
you know 5204 Not at all | 12%

about the not informed

Affordable informed 21%

Care Act, Somewhat

sometimes informed
Not that 35%,

called informed
Obamacare? 31%

Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)
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Can you name any policies that are part
of the new health care law?

Don't know
Parents can insure kids to age 26 7%
Insurance purchase mandate 6%
Pre-existing condition protections 5%
Business/Employer requirements 5%
Medicaid expansion 4%
Fines if uninsured 3%
Insurance subsidies 2%

State /Federal exchanges | 1%

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Perceptions of the ACA

Which is closer
to your views
on the health

care law?
Pretty well

Confusing

A: The law is informed

: 590 and
confusing and & complicated

complicated 69%

B: | feel pretty
well informed
about the law

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Latino interests considered in ACA

How much did 41%
policy makers Latinos not Not at all
take Latino considered 13%

community

13%

health care

needs info Not too much Somewhat

43%

account when 28%

considering

reforms?

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Latino interest in learning about ACA

Are you Not
interested in Wb 6% 89 0
6%

learning more Very /O
about the new '”TZ"éeoS/Ted want to
health care Somewhat 2
law? interested learn

33%

more

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Perceived impact on personal situation

M Better B Same B Worse m DK

Will the new

Health
health care

care
law make quality
your personal
circumstances Health
better, worse care costs
or will they
remain about Ability to
the same? get /keep o

insurance

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



HEALTH CARE COSTS:
FINANCIAL AND HEALTH BURDENS
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Current State of Health Care Costs

Decreased
3%

In the past

year has the
total amount
you pay for
your family's
health care

increased,

decreased, or
remained the
same?

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Financial Burdens Health Care Poses

In the past Used up savings

twelve months,

because of Difficulty paying bills

medical bills,

Couldn't cover basic needs
have you:

Collection agency

I||||

Borrowed money

Declared bankruptcy 4%

n

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Rationing Care Due to Financial Burden
.

In the past Rely home remedy

twelve months,
Skip dental care

because of

medical bills, Put off health care
have you:

Skip treatment
Not fill Rx
Skip medicine

Problem getting mental care

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Current Insurance Coverage

Employer

None

State /public sponsored

Medicare

6%

Privately purchased 6%
Don't know 4%
Yes, other 3%
Medicaid 3%
Military /TRICARE 3%

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Current Insurance Coverage

Employer 36%

None

State /public sponsored 13% higher than national

Medicare 6% average uninsured (15.7%)
Privately purchased 6% reported in 201 1federal data.
Don't know 4%

3%
3%
3%

Yes, other
Medicaid
Military /TRICARE

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Insurance coverage over last year

Did you or 35% went without insurance for at least one month
your family during the last year (201 2)

§° ‘I::hwr Additional 11% lost insurance for at least one month
ed
between 2009-2011

insurance over

the last four Additional 9% said someone in their household lost

years at any their insurance during last year (201 2)

All told 55% of Latinos have been touched by the
lack of insurance in recent times

time?

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



MESSAGES AND MESSENGERS:
CULTURALLY COMPETENT COMMUNICATION

I



Trusted sources of information
I

B More Likely ~ mLess Likely  m No Effect/DK
Family member
Latino doctors
Latino teachers
Close friend
Latino police /fire

Latino media

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



ACA information language preference

Which
language(s)
would you

prefer to
receive
information
about the new
health care
law?

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Opportunities to Engage

Does this When read a short prompt with basic information
information about the ACA, over 80% of Latinos said they

make you wanted to learn more about the ACA

want to learn

more about Top messages were about:

the new ACA = Coverage for OB/GYN visits, Women’s heath exams

or not?

= Coverage for Diabetes, blood pressure, cancer tests
= Increased diversity in the medical field

= Tax credits for small business to cover employees

Latino™Decisions Source: impreMedia/Center for Health Policy /Latino Decisions National Health Care Survey, May 1, 2013 (N=800)



Concluding thoughts
-5

1. Information is very low, but desire is very high

2. Federal government needs increased and
improved outreach to Latinos about the ACA

3. Costs of health care are creating significant
burdens on Latino families

4. Messages and messengers: blue print for outreach

Latino’Decisions



THANK YOU!
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