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Latinos in Colorado and the ACA:

Information and Solutions
S

Information, 1. What do Latinos know about the ACA?
and attitudes

2. Latino community health care access and
Needs and

expected financial burden
participation

3. Information and communication — a blueprint for

Culturally . )
competent reaching out to Latinos

strategies
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The Research
R

0 401 self-identified Latino adults

Sponsors:

0 No screen on citizenship or voter registration
Adelante con

PR O Conducted April 11-16

Lot 0 All respondents selected at random
atino

Decisions 0 Landline and cell-phone only households included
along with on-line web sample

0 Nominal margin of error is +/- 4.9%

0 Interviews in Spanish or English at subject’s discretion
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COLORADO LATINOS:
AWARENESS AND INTEREST IN
THE AFFORDABLE HEALTH CARE ACT

I



ACA Awareness

\19Y
informed

How much do

you know
about the
Affordable
Care Act,

sometimes
called
Obamacare?
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Not at all 0
informed 17

19%

Somewhat
informed

39%

Not that
informed

28%

Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



ACA Awareness

I
Ver 52%
How much do . Y Informed
informed
you know 47% Not at all 139,
o 0

about the not informed
Affordable informed 19%
Care Act Somewhat

, )
sometimes informed

Not that 399/
called informed
Obamacare? 28%
Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)
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Can you name any policies that are part
of the new health care law?

Don't know

Parents can insure kids to age 26
Insurance purchase mandate
Pre-existing condition protections
Business/Employer requirements
Medicaid expansion

Fines if uninsured

Insurance subsidies

State /Federal exchanges

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Perceptions of the ACA

Don't
. know
speaking, 9%/,
which comes

Generally

Pretty well

. £ th informed Confusing and
views of the 220/,

closer to your

complicated

new health 69%
care law?

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Undocumented Immigrants & the ACA

HEsee on’ Eligible for
what you’ve

. program
heard about Don't know 50%
the ACA, 25%
which is an
accurate
description of
how the law
applies to
undocumented Not eligible
immigrants? 25%

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Undocumented Immigrants & the ACA

Regardless of

Yes,
should be
eligible
the law, do No, 62%

what you've
heard about

you think should not
undocumented 29%

immigrants
should be
able to access
ACA benefits?

Latino’™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



HEALTH CARE COSTS:
FINANCIAL AND HEALTH BURDENS

I



Current State of Health Care Costs

Decreased

In the past 6%

year has the

total amount
Increased

you pay for
46%

your family's
health care

No change
42%

increased,

decreased, or
remained the
same?

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Financial Burdens Health Care Poses
R

B Yes ENo
I i [P Used up savings 43% 52%
twelve months,
because of Difficulty paying bills 39% 58%
medical bills,
have you: Couldn't cover basic needs 30% 67%
Collection agency 26% 7%
Borrowed money 18% 79%
Declared bankruptcy £/ 90%

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Rationing Care Due to Financial Burden
.

@ Yes E No
In the past Rely home remedy 45% 53%
twelve months,
because of Skip dental care 43% 54%
medical bills, Put off health care 42% 55%
have you:
Skip treatment 31% 66%
Not fill Rx 26% 71%
Skip medicine 24% 72%
Problem getting mental care 15% 81%

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Current Insurance Coverage

Employer

None

State /public sponsored
Medicare

Privately purchased
Don't know

Yes, other

Medicaid

Military /TRICARE

Latino’Decisions
Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Insurance coverage over last year
]

At any point DK
Y p %

during the last Uninsured
year, did you 31%

go without
health

insurance? Insured
66%

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



MESSAGES AND MESSENGERS:
CULTURALLY COMPETENT COMMUNICATION

I



Trusted sources of information
I

Hospitals

Doctors

Community Orgs

Insurance companies

Family

Neighborhood clinics

Employer

Friends

Elected officials
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Church

Nurses

27%
21%
17%
15%
13%
12%
7%

6%

6%
5%
5%

Source: Adelante con la Salud /Latino Decisions Colorado Colorado Care Survey, April 11-16 (N=401)



Preferred ACA Information Format

P
Pamphlet mailed home 35%

Television 30%
Website 30%
Pamphlets at doctor office 17%
Email 14%
Call to home 7%
Radio 5%
Hear from friends/family 4%

Text 2%

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



ACA information language preference

Which
language(s)
would you

prefer to
receive
information
about the new
health care
law?

Latino™Decisions Source: Adelante con la Salud /Latino Decisions Colorado Health Care Survey, April 11-16 (N=401)



Concluding thoughts
-5

1. Information is very low, but desire is very high

2. Federal government needs increased and
improved outreach to Latinos about the ACA

3. Costs of health care are creating significant
burdens on Latino families

4. Messages and messengers: blue print for outreach
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What is Adelante con la Salud: Latino Health

Care Engagement Project?

M Using integrated media strategies and education and outreach the
project we will develop culturally appropriate messages to both
English- and Spanish-speaking Latinos about new benefits of the
Affordable Care Act people will have if they are insured and
expanded access to public health insurance programs and benefits
if they are uninsured

Target areas are Metro Denver, Northern and Southern Colorado

NP

Funding from the Colorado Health Foundation, Community Catalyst,
Herndon Alliance, Department of Health and Human Service —
Office of Minority Health and National Women’s Law Center
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THANK YOU!
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